
Local Agency Food Assessment Survey 
 
1) Which foods are you the most excited about providing to your clients when the 
new food package comes into effect on October 1, 2009? 

 
Staff is most excited to introduce 
fruits and vegetables, whole 
grains and infant foods to WIC 
clients. Tofu ranked the least 
exciting food in the new food 
package.  
 
 

Answer Options Response Percent 
Fruits and Vegetables 94.5% 
Whole grains 63.5% 
Infant Foods 52.6% 
Soy Milk 34.2% 
Salmon 21.3% 
Tofu 13.9% 

Total answered question 310 

 
INFANT FOODS 
 
1) Do you feel that you have the skills to talk with PREGNANT clients about the 
following: 

 

 Know a lot Know some Know little 

Talk about the benefits of breastfeeding. 79.5% 14.7% 5.9% 
Explain positioning and latch for 
breastfeeding. 

70.0% 18.3% 11.7% 

Problem-solve on perceived barriers to 
breastfeeding. 

54.9% 34.4% 10.6% 

Total answered question 273   

Staff felt they know a lot about the benefits of breastfeeding. Problem-solving perceived 
barriers was a topic that many staff felt they know some to little.  
 
2) Do you feel that you have the skills to talk to BREASTFEEDING clients about 
the following? 

 

 Know a lot Know some Know little 

Help with positioning and latch. 65.9% 22.3% 11.7% 
Problem-solve barriers to breastfeeding. 53.8% 35.5% 10.6% 
Provided support for the worrying 
breastfeeding mother. 65.6% 25.6% 8.8% 
Explain how to use a breast pump. 67.8% 17.9% 14.3% 
Explain breast milk storage guidelines. 69.2% 21.6% 9.2% 
Tailor the food package to meet the needs of 
the partially nursing infant. 74.0% 19.0% 7.0% 

Total answered question 273   

Staff felt they know the most about tailoring the food package for a partially nursing 
infant. Similar to the previous question, the topic that many staff felt they know some to 
little was problem-solving barriers to breastfeeding. Breast pump use was also a topic that 
ranked highest among “know little” responses. 



3) At what age do you recommend that clients begin to give infant food to their 
infant?  

 
Answer Options Response Percent 
0-2 months 0.4% 
3-4 months 0.7% 
4-5 months 15.0% 
6-7 months 81.7% 
8-9 months 1.8% 
10-12 months 0.4% 
12+ months 0.0% 

Total answered question 273 

 
Approximately 4 out of every 5 
staff surveyed answered 6-7 
months. 
 
 
 
 
 

4) Besides breastmilk or formula, what should be the first food introduced to an 
infant?  

 
 
 
Approximately 9 out of every 10 
staff surveyed chose infant 
cereal.  
 
 
 
 
 
 
 

Answer Options Response Percent 
Meat 0.4% 
Fruit 0.0% 
Beef Jerky 0.4% 
Infant Cereal 93.4% 
Table Food, chewed by the 
mother/caregiver 

0.4% 

Vegetables 5.1% 
Crackers 0.4% 
Table Food 0.0% 
Tofu 0.0% 

Total answered question 273 

5) What is your current knowledge about aspects related to infant feeding? 

 

 Know a lot Know some Know little 

Developmental Readiness for solids 76.3% 19.3% 4.4% 
Introduction of solids 82.0% 13.9% 4.1% 
Making infant food 59.8% 33.5% 6.8% 
Storage guidelines for breastmilk 65.8% 26.3% 7.9% 
Storage guidelines for formula 73.4% 21.7% 4.9% 
Storage guidelines for opened containers of 
infant food 56.9% 34.4% 8.8% 
Infant water guidelines 60.5% 32.0% 7.5% 
Guidelines for formula consumption at 
different ages 56.7% 35.1% 8.2% 

Total answered question 273   

Over 80% of staff surveyed felt they know a lot about the topic, introduction of solids. 
43.3% of staff surveyed felt they know some to little about the guidelines for formula 
consumption at different ages. 
 



SOY/TOFU 
 
1) What are some reasons that a person would choose to purchase/drink soy milk? 

 Answer Options Response Percent 
Lactose Intolerance 95.0% 
Does not like regular milk 51.0% 
Likes the taste of soy milk 47.1% 
It is good for health 55.6% 
Its easier to find in the grocery 
store 

3.1% 

Flavor variety 21.1% 
Total answered question 261 

 
Almost all staff surveyed felt that 
lactose intolerance was a reason 
why people drink soy milk. 
Flavor variety and location in the 
grocery store were least likely to 
be considered as a reason to 
drink soy milk. 
 

2) What is your current knowledge about aspects related to soy milk? 

 

 Know a lot Know some Know little 

Benefits 26.1% 48.3% 25.7% 
Fortification 16.5% 46.0% 37.5% 
Available forms 21.5% 44.8% 33.7% 
Available flavors 27.2% 41.4% 31.4% 
Location in the grocery store 45.6% 33.7% 20.7% 
Consumption guidelines 19.5% 44.8% 35.6% 
Storage guidelines 25.3% 38.3% 36.4% 
Recipe ideas 9.2% 48.7% 42.1% 

Total answered question 261   

Overall, staff did not feel they know a lot about any topic related to soy milk. Recipe 
ideas, fortification, and consumption guidelines were topics that staff felt they know the 
least about.  
 
3) What are some of the reasons why a person would purchase/eat tofu? 

 
Answer Options Response Percent 
Lactose intolerance 30.7% 
Does not like meat 83.9% 
Likes the taste of tofu 51.7% 
It is good for health 64.4% 
Helps stretch the budget 20.3% 
Needs more protein in diet 52.5% 

Total answered question 261 

 
The most commonly selected 
response was “does not like 
meat” followed by “ good for 
health”. “Help stretch the 
budget” was the least chosen 
reason. 
 

 
 
 
 
 
 



4) What is your current knowledge about aspects related to tofu? 

 

 Know a lot Know some Know little 

Benefits 19.9% 38.7% 41.4% 
Fortification 10.0% 39.5% 50.6% 
Available forms 16.1% 36.8% 47.1% 
Available consistencies 16.1% 35.6% 48.3% 
Location in the grocery store 27.2% 32.2% 40.6% 
Consumption guidelines 9.6% 38.3% 52.1% 
Storage guidelines 14.9% 33.7% 51.3% 
Recipe ideas 8.8% 40.2% 51.0% 

Total answered question 261   

Overall, very few staff felt that they knew a lot about topics related to tofu. Recipe ideas, 
consumption guidelines, and fortification were the topics most staff felt they know some 
to little about.  
 
 FRUITS AND VEGETABLES 
 
1) Which form of fruit do you think are the healthiest? 

 
Almost all staff felt that fresh, in-
season fruit is the healthiest 
form. 
 
 
 
 

Answer Options Response Percent 
Fresh, in-season 94.2% 
Fresh, out of season 0.0% 
Dried 0.8% 
Frozen 4.2% 
Canned 0.8% 

Total answered question 261 

 
2) Which form of vegetables do you think are the healthiest? 

 
 
Almost all staff felt that fresh, in-
season vegetables is the 
healthiest form. 
 
 
 

Answer Options Response Percent 
Fresh, in-season 91.9% 
Fresh, out of season 0.0% 
Dried 0.4% 
Frozen 6.9% 
Canned 0.8% 

Total answered question 261 

 
 
 
 
 
 
 
 



3) What is your current knowledge about aspects related to fruits and vegetables? 

Staff felt they know the most about the location of fruit and vegetable in the grocery store 
and the benefits of eating fruits and vegetables. However, staff felt they know some to 
little about the growing season or picking the best produce. 

 Know a lot Know some Know little 

Benefits 80.7% 15.8% 3.5% 
Available forms 75.3% 19.7% 5.0% 
Nutrients 70.7% 23.9% 5.4% 
Location in grocery store 84.2% 12.0% 3.9% 
Growing season 37.5% 52.1% 10.4% 
How to pick the best product 33.6% 56.8% 9.7% 
General preparation guidelines 58.3% 35.5% 6.2% 
Storage guidelines 53.7% 38.6% 7.7% 
Recipe ideas 50.2% 41.7% 8.1% 

Total answered question 261   

 
FARMER’S MARKET 
 
1) Please indicate what your current level of knowledge about aspects of the 
Farmers' Markets? 

About half of staff offered felt that they know a lot about aspects of Farmers’ Markets, 
especially the benefits to the clients. However, 2 out of every 3 staff surveyed felt they 
know some to little about the available produce at farmer’s markets.  

 Know a lot Know some Know little 

Benefits to the community 59.1% 25.7% 15.2% 
Benefits to the client 63.0% 23.7% 13.2% 
Benefits to the environment 56.8% 28.0% 15.2% 
Locations 51.8% 26.8% 21.4% 
Hours 48.2% 29.6% 22.2% 
Available produce 33.5% 43.2% 23.3% 
Guidelines 43.6% 34.2% 22.2% 

Total answered question 257   

 
WHOLE GRAINS  
 
1) What are the health benefits of eating whole grain products? 

 
Answer Options Response 

Percent 
Reduced risk of heart disease 88.0% 
Reduced risk of gastrointestinal cancer 72.1% 
Reduced risk of diabetes 70.1% 
Helps maintain a healthy weight 90.8% 

Total answered question 251 

At least 70% of staff or more felt 
all of the listed benefits were 
related to whole grain products, 
especially maintaining a healthy 
weight.  
 
 



2) What is your current knowledge about aspects related to whole grain products? 

 

 Know a lot Know some Know little 

Benefits 62.9% 29.5% 7.6% 
Available forms 52.6% 37.5% 10.0% 
Nutrients 59.8% 30.3% 10.0% 
Location in the grocery store 70.5% 20.7% 8.8% 
General preparation guidelines 53.8% 33.9% 12.4% 
Storage guidelines 50.6% 37.1% 12.4% 
Recipe ideas 43.4% 43.0% 13.5%

Total answered question 251   

The majority of staff surveyed felt they know a lot about aspects related to whole grain 
products. However, available forms and general preparation guidelines were aspects that 
less staff felt as confident about.  
 
BEANS 
 
1) When asked about dried beans, do you recommend the beans be soaked before 
cooking? If so, how long? 

 
 
About 1 in every 3 staff surveyed 
recommended soaking dried 
beans overnight, however 27.8% 
of staff did not recommend 
soaking beans at all.  
 
 
 

Answer Options Response 
Percent 

Beans do not need to be soaked 27.8% 
20 minutes 9.8% 
1 hour 17.1% 
2 - 3 hours 6.9% 
4 - 5 hours 3.7% 
Overnight 34.7% 

Total answered question 245 

2) What is your current knowledge about aspects related to beans? 

 

 Know a lot Know some Know little 

Benefits 74.7% 22.4% 4.5% 
Available forms 66.1% 29.0% 5.3% 
Nutrients 72.2% 23.3% 5.7% 
Location in the grocery store 75.1% 19.2% 5.7% 
General preparation guidelines 62.0% 30.6% 7.3% 
Storage guidelines 62.0% 31.8% 6.5% 
Recipes ideas 53.5% 38.8% 8.2% 

Total answered question 245   

A large percentage of staff felt they know a lot about aspects related to beans. Recipe 
ideas was least likely to be identified by staff as a topic they know a lot about. 
 
 



PEANUT BUTTER 
 
1) The American Academy of Pediatrics recommends avoiding peanut butter until 
what age?           

Approximately 65% of all staff 
identified the AAP recommends 
avoiding peanut butter until 4 
years of age 

Answer Options Response 
Percent 

6 months 0.8% 
1 year 9.0% 
2 years 14.7% 
3 years 8.2% 
4 years 64.5% 
5 years 2.9% 

Total answered question 245 

 
 
 
 
 
 

2) What is your current knowledge about aspects related to peanut butter? 

 

 Know a lot Know some Know little 

Benefits 71.4% 23.3% 5.3%
Available forms 70.2% 24.1% 5.7%
Age restriction/Choking 67.8% 27.3% 4.9%
Age restriction/Allergy 60.0% 31.8% 8.2%
Nutrients 75.5% 20.4% 4.1%
Location in the grocery store 80.4% 14.7% 4.9%
Storage guidelines 67.8% 26.5% 5.7%
Recipes ideas 54.3% 38.8% 6.9%

Total answered question 245   

60% or more of staff surveyed felt they know a lot about the aspects related to peanut 
butter, except for recipe ideas where only 54.3% felt they know a lot.  
 
MATERIALS 
 
1) What kinds of materials would make it easier for you to talk to the client about 
the changes to the food list and going to the store with her checks? 

 
Answer Options Response 

Percent 
Picture-based pamphlets 95.5% 
Step by step guidelines with pictures 74.2% 
Posters 63.9% 
Laminated copies of the sample check 61.1% 
Waiting room DVD 54.1% 
Table-top Posters 35.2% 
Talking points reminder sheet 45.1% 
Word-based pamphlets 29.5% 
Take-home DVD 6.6% 

Total answered question 244 

 
 
 
Picture-based pamphlets was 
chosen by almost all staff 
surveyed, while the take-home 
DVD was the least chosen 
option.  
 
 
 



2) With the addition of the new foods, the Arizona WIC Program needs to develop a 
new food list. What format do you think would be the most helpful to the client? 

  
 
Picture-based food list was 
selected by almost all the staff 
surveyed. They also felt the food 
list should fit in the WIC folder 
and many would like it to be 
organized by food groups. 
 
 
 
 

Answer Options Response 
Percent 

Picture-based 97.9% 
Sized to fit inside the WIC folder 92.2% 
Grouped by food group 63.4% 
Word-based 26.3% 
Grouped by location in standard 
grocery store 

25.5% 

Individual sheets 18.9% 
Standard paper sized 10.7% 

Total answered question 243 

 
 
 
 
 
 
DEMOGRAPHICS 
 
1) Age 

 
 
 
 
 
 
 
 
 

Answer Options Response 
Percent 

Under 20 0.4% 
20-25 8.9% 
26-35 23.2% 
36-44 27.0% 
45 or older 40.5% 

Total answered question 237 

2) Please select your primary language. 
 
 
 
 
 
 
 

Answer Options Response 
Percent 

English 80.6% 
Spanish 18.1% 
Other 1.3% 

Total answered question 237 

 
 
 
 
 
 



3) Agency 
 
Answer Options Response 

Percent 
Apache County Health Department 0.4% 
Clinica Adelante 8.0% 
Cochise County Health Department 2.5% 
Coconino County Health Department 4.2% 
Cocopah Tribe 0.0% 
Desert Senita/ Ajo 0.0% 
El Rio 1.7% 
Gila County Health Deparment 1.7% 
Graham County Health Department 1.7% 
Greenlee County Health Department 0.0% 
Marana Health Center 3.8% 
Maricopa County Health Department 29.5% 
Mariposa Health Center 2.5% 
Mohave County Health Center 3.8% 
Moutain Park Health Center 11.8% 
Navajo County Health Deparment 1.7% 
Pima County Health Department 13.9% 
Pinal County Health Department 4.2% 
St. Elizabeth 0.4% 
Yavapai County Health Department 5.1% 
Yuma County Health Department 3.0% 
 
4) How many years have you worked for the WIC program? 

 
 
 
 
 
 
 
 
 

 Response 
Percent 

0 to 1 years 17.1% 
2 to 5 years 26.8% 
6 to 10 years 23.2% 
11 to 20 years 28.1% 
21 or more years 4.8% 

Total answered question 237 

 
5) Have you worked for the WIC program in any other State? 

 
Answer Options Response 

Percent 
Yes 6.8% 
No 93.2% 

Total answered question 237 


